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Questions 1 to 5 are based on the following article.

1 Denim was first popular with workmen in America because

A they wanted to dress like film stars
B it was a strong, comfortable cloth
C it arrived in England from France
D it had become very fashionable
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Who’s Who in Denim?

Who first made denim?

The cloth was first produced in France in the town of Nimes in the seventeenth century.
When it was brought to England it was called the cloth “de Nimes”. This means “from
Nimes” in French. English people simply said “denim”.

Who first wore denim?

Denim was used to make work overalls. When it was taken to America in the eighteenth
century it became very popular with workmen. This was because it was a very strong yet
comfortable fabric to wear.

Who made the first denim jeans?

A man called Levi Strauss arrived in America from Germany in 1847 and began to make
trousers from denim. They were called waist overalls before they were known as jeans. It
is thought that they got the name jeans because they looked like the trousers worn by
sailors from Genoa, which were called Genoese trousers.

Who helped denim jeans to become popular?

In the 1930s Hollywood Western films became very popular and people wanted to dress
in denim jeans as the cowboys did on the cinema screen. Young people began to wear
jeans not just for work but also for leisure wear. Even American soldiers who came to
Europe during World War Two brought their denim jeans with them. By the 1950s jeans
had become very fashionable. Today, denim is worn by people of all ages all over the
world. Not only is it seen in the traditional blue, but in many other colours as well. It is 
worn by people of all backgrounds and the cloth is made into skirts, shirts and even
handbags.



2 Where does the word �jeans� originate from? 

A the town of Nimes in France
B the leisure wear worn by cowboys
C Genoese trousers worn by sailors
D work overalls worn by Americans

3 Jeans were brought to Europe during the War by

A American soldiers
B Genoese sailors
C Levi Strauss
D Hollywood stars

4 What is the main purpose of this article?

A to persuade workmen to wear denim
B to give information about denim
C to tell readers about sailors from Genoa
D to try to sell denim jeans to Americans

5 The last paragraph could be split into two. The new paragraph should 
start with

A Young people
B Even American 
C Today, denim
D Not only 
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Questions 6 to 10 are based on the following leaflet.
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6 Which centre would a resident visit to deposit catalogues, green wine
bottles and used plastic bags?

A Werrington Street
B Civic Hall Car Park
C Millennium Square
D Chell Supermarket

7 Which paper item is not suitable for recycling?

A catalogues
B junk mail
C birthday cards
D magazines

8 This leaflet has been produced to

A inform the council about recycling
B warn about the cost of recycling
C tell the public about the environment
D show where items can be recycled

9 In the first sentence of the leaflet the word �generate� could be replaced by

A recycle
B develop
C produce
D supply

10 A charitable organisation wants to apply to Bursley Council for some used 
clothes. What would be the most suitable document to send?

A a business letter to the Town Hall
B an internal memo to the Civic Hall
C an application form to Werrington Street
D a short report to the recycling centre
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Questions 11 to 15 are based on the following article.
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11 According to this article, what advice is given on how to avoid injury during
training?

A always plan future training schedules
B increase the number of miles gradually
C avoid wearing cotton T-shirts and tracksuits
D read and follow advice from magazines or books

12 According to the article, what helps to strengthen muscles in the legs?

A gaining confidence in your running
B wearing some good running shoes
C running on footpaths and hills
D building up the number of miles you run

13 Which word could best be used instead of �flexible� in tip 5?

A adaptable
B relaxed
C comfortable
D sensitive

14 The most suitable heading for this article would be

A Marathon Training � The Right Way
B Marathon Running � The Last Ten Years
C Running To Raise Money For Charity
D Always Wear The Right Running Gear

15 For easier reading tip 6 could be divided into two separate tips.
Tip 7 would then begin with 

A Don�t make do with cotton 
B These will hold sweat
C Buy good running shoes
D Finally, when the big day
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Questions 16 to 20 are about the following draft document.

16 There is a spelling mistake on

A line 1
B line 4
C line 5
D line 6

17 A word has been left out on line 2. It is

A is
B were
C was
D are

18 A question mark needs to be used instead of a full stop on

A line 2
B line 4
C line 5
D line 7
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19 There is a word missing on line 7. It should be

A as
B have
C has
D had

20 The word �hotel� needs a capital letter on

A line 1
B line 3
C line 6
D line 8
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Questions 21 to 25 are based on the following letter.
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21 The main purpose of this letter is to

A answer questions about the hospice
B explain how the lottery is organised
C persuade the reader to join the lottery
D announce the lottery winners

22 The smallest lottery prize is

A £1
B £2
C £5
D £75

23 From the contents of the letter it is clear that Jane Barks

A has enquired about advertising the lottery
B helps with the organisation of the lottery
C has already won some money in the lottery
D has shown an interest in joining the lottery

24 According to the letter how can Jane Barks find out more about 
the lottery?

A read the hospice newsletter
B contact the Lottery Manager
C buy The Frenton Evening News
D go directly to the patients

25 Why are there questions asked in this letter?

A to find out if Jane Barks knows the answers
B to present the information in a clear way
C to make the letter seem shorter
D to explain how to claim a prize
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Questions 26 to 30 are based on the following memo.

26 Mary Wong�s department has a regular meeting on

A Monday
B Wednesday
C Thursday
D Friday
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BLD ENGINEERING COMPANY

Memo

To: Pat Ryan

From: Mary Wong

Subject:

Date: Thursday 5th March

There is a meeting next Wednesday afternoon in the training room about the new 
computer network and I was wondering if you would be available to attend.

Diane Richards from the computer department is going to give a presentation about the 
new system that has just been put in throughout the factory. There is also a video to 
watch and then you will be able to sit down at a computer and try out the system for
yourself.

It would be helpful if you could take notes on how the new system will affect the staff in 
the department and word process a document for us to read in the weekly team meeting 
on the following Monday morning. I will then arrange for everyone in the department to 
have the opportunity for some training at a later date. Please let me know by Friday at the
latest if you are able to go.



27 The subject of the memo has been missed out. Which of the following is the
most suitable?

A Computer training
B Friday meeting
C Video watching
D Training room

28 Which of these words can best be used instead of �put in� in the second
paragraph of the memo?

A inserted
B inputted
C instilled
D installed

29 Which would be the most suitable document for Pat to produce for the
team meeting?

A a training manual
B a leaflet
C an essay 
D a short report

30 The memo could be improved by splitting the first sentence into two
shorter ones. Which word needs to be removed before adding a full stop? 

A in
B about
C and
D if
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Questions 31 to 35 are based on the following draft document.

31 There is a word used incorrectly on

A line 3
B line 5
C line 7
D line 13

32 The writer has left out a word on line 9. It is

A must
B will
C could
D did
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33 Which word on line 7 needs a capital letter?

A name
B address
C telephone
D tours

34 A spelling mistake needs correcting on

A line 1
B line 5
C line 9
D line 14

35 A question mark needs to be added on

A line 1
B line 5
C line 14
D line 15
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Questions 36 to 40 are based on the following questionnaire.
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Customer Service Questionnaire
Thank you for taking time to complete this questionnaire. We are always trying to improve the
service in our shops and we are grateful for the comments of our customers. The management
will use the results of these questionnaires to raise our standards.

Please tick one Please tick one

Speed of service: Excellent Information given: Excellent

Good Good

Satisfactory Satisfactory

Poor Poor

Courtesy of staff: Excellent Quality of service: Excellent

Good Good

Satisfactory Satisfactory

Poor Poor

What age range do you put yourself in?

Underline one of these under 20 21-34 35-48 49-64 65+

Are you Male / Female? *

How often do you shop at Alec Electrics? 

Underline one of these once a month once every six months once a year

Did you purchase any of these goods?

Underline one of these Computer Mobile Phone Television DVD Player

Camera Personal Stereo CD Player Kitchen Goods

Video Camera

*Please delete as necessary

✔

✔

✔

✔



36 What is the main reason for asking customers to complete this
questionnaire?

A to persuade customers to shop at Alec Electrics
B to make sure the customers get a good service
C to give the public information about electrical goods
D to enable shoppers to complain about Alec Electrics products

37 What information does this completed questionnaire tell the reader?

A a man in his late forties has purchased a camera
B a woman aged 35 visits the shop every six months 
C a man aged 35 to 48 years has bought a video camera 
D a female who bought a video camera had good service

38 This questionnaire shows that the politeness of staff towards this 
customer was

A more than acceptable
B below average
C adequate
D better than good

39 With what aspect of the service is the customer least satisfied?

A willingness to help the public
B politeness of the assistant
C quality of help provided
D length of wait before service

40 The person who would be most likely to use this completed document 
would be

A a dissatisfied shopper
B the manager of the shop
C one of the shop assistants
D a regular customer

End of test
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